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RULES FOR THE USE OF THE SELF-SERVICE SYSTEM OF THE JOINT-STOCK COMPANY “REGITRA”


SECTION I. GENERAL PROVISIONS

1. The Rules for the use of the Self-service System of the Joint-stock Company “Regitra” (hereinafter – the Rules) determiner the conditions and procedures for the use of the centralized electronic service portal eregitra.lt operated by the Joint-stock Company “Regitra” (hereinafter – “Regitra”).
2. Terminology and abbreviations used in the Rules:
2.1. Representative – a natural person who, on behalf of another natural or legal person, has the right to request and/or receive electronic services.
2.2. Electronic service – an administrative service provided by “Regitra” remotely by means of information technology and communication, comprising a sequence of actions from the moment of initiation of the service to the provision of the desired result.
2.3. Recipient of an electronic service – a natural and/or legal person who uses the electronic services available on the Self-service System.
2.4. Self-service System – “Regitra’s” centralized electronic service portal eregitra.lt, where the recipient of an electronic service can order and/or receive electronic services.
2.5. SIRIP – State Information Resources Interoperability Platform.
3. Other terms used in the Regulations correspond to the terminology used in the Republic of Lithuania Law on Road Traffic Safety, the Republic of Lithuania Law on the Management of State Information Resources, the Republic of Lithuania Law on the Legal Protection of Personal Data, and other legal acts related to the registration of road vehicles, the declaration of ownership of vehicles, and the marking of temporary number plates for motor vehicles, trailers, and the testing of self-driving vehicles. 


SECTION II. REGISTERING IN THE SELF-SERVICE SYSTEM

4. [bookmark: _Hlk65222065]In order to order and/or receive electronic services on the Self-service System, a person must authenticate their identity in one of the ways offered by SIRIP.
5. A person registering for the first time on the Self-service System and each time the Terms and Conditions are changed must read and acknowledge that they have understood the Terms and Conditions and agrees to comply with them. A person who does not agree to comply with the provisions of the Rules may not use the electronic services available on the Self-service System.
6. When registering for the first time on the Self-service System, a person must provide correct contact information (mobile phone number and email address) and update it immediately if this information changes. The mobile phone number must be confirmed within 2 minutes by a code sent by SMS to the mobile phone number provided. A person may use the electronic services only after confirming the mobile phone number. The email address must be confirmed by a link sent to the email address provided within 24 hours. If the email address is not confirmed, the services shall be provided (except in cases where an email address is required to provide a specific service), but no information relating to the ordering of the services provided to the person shall be sent. “Regitra” shall not be liable for any failure to provide or inadequate provision of information relating to the ordering of e-services, if the contact details of the person are incorrect or have not been verified.
7. Information related to the services provided to a person, the progress or status of orders shall only be sent to a confirmed email. Important, urgent information or reminders (e.g. expiry of a driving licence, de-registration of a vehicle) shall only be sent to a confirmed mobile phone number and/or a confirmed email address. “Regitra: may send information related to the execution of electronic services and other procedures performed by “Regitra”.
8. Only the person logged in to the Self-service System is entitled to use the Self-service System electronic services and is responsible for the accuracy of the information provided in the Self-service System. The owner of the Self-service System account is responsible for the security and confidentiality of the login data.
9. A person logged in to the Self-service System is always identified as a natural person (regardless of the method of logging in via SIRIP). 
10. A legal entity may order and/or receive the electronic services available in the Self-service System only through Self-service System representation rights granted by the head of the legal entity to a natural person (head of the legal entity or another natural person). The manager of the legal entity may grant or revoke representation rights in the Self-service System by logging in to the Self-service System on behalf of the natural person.
11. In order to order and/or receive electronic services provided in the Self-service System on behalf of a legal entity, the Self-service System representative shall log in to the Self-service System on behalf of a natural person and select the legal entity to be represented. 
12. In the Self-service System, a natural person may authorise another natural person to receive the specified electronic services. The Self-service System representative shall then log in to the Self-service System and select the natural person they represent in order to order and/or receive electronic services on behalf of the other natural person.

SECTION III. PROCEDURES FOR THE PROVISION AND PAYMENT OF ELECTRONIC SERVICES

13. Having logged in to the Self-service System by means of the authentication means offered in accordance with the Rules, the recipient of electronic services may order electronic services, manage the rights of representation of a legal entity in the Self-service System, view documents related to the ordered electronic services, as well as any other information provided in the Self-service System. 
14. Information on the performance of the electronic service and the cost of the electronic service shall be provided to the recipient of the electronic service via the Self-service System and the email address confirmed by the recipient. Important notifications of relevant information on the Self-service System (e.g. expiry of driving licence, deregistration of the vehicle) shall also be sent by SMS to the mobile phone number and/or email address confirmed by the recipient of the electronic service.
15. The recipient of the electronic services shall select specific electronic services from the electronic services available on the Self-service System and place an order. 
16. The invoices generated for the services provided are available in the “Invoices” section of the Self-service System personal account. The prices for services shall be set by the Minister of the Interior of the Republic of Lithuania and the Director General of “Regitra”. Discounts shall be applied only for automated (where the application is processed and the decision is taken by automated means) electronic services of the Self-service System. Discounts due to the disability, incapacity or special needs of the recipient of the electronic services may only be applied when ordering these services at a “Regitra” Physical Service Unit.
17. The payment can be made by the recipient of the electronic services using SIRIP.
18. Ordered electronic services can be viewed in the “Orders” section of the Self-service System Personal Account, where a list of ordered services and their statuses is provided.
19. Once the recipient of the electronic service has paid for the services ordered, the order cannot be cancelled and the money paid cannot be refunded.
20. If the paid service is not received by the recipient of the electronic service due to a technical failure of the Self-service System, the recipient may submit a request for a refund or a re-provision of the service to “Regitra” by email at regitra@regitra.lt, together with a detailed description of the situation. “Regitra” shall analyse the request within 20 working days and, if satisfied that the request is justified, shall, within 5 working days from the date of confirmation of its validity, refund the money paid to the bank account of the recipient of the service indicated in the request. The person may submit the refund request within 30 calendar days from the date on which the service was not provided due to a technical malfunction of the Self-service System.
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SECTION IV. PROCESSING OF PERSONAL DATA IN THE SELF-SERVICE SYSTEM

21. The controller of personal data processed in the Self-service System is “Regitra” (legal entity code 110078991, Liepkalnio str. 97A, LT-02121 Vilnius).
22. The personal data of the recipient of electronic services shall be processed in the Self-service System for the following purposes:
22.1. for the provision of administrative services;
22.2. for collecting customer feedback to improve the quality of services;
22.3. for the purpose of direct marketing.
23. The personal data processed for the purposes of data processing specified in Clause 22 of the Rules, the legal grounds for the processing of such data and the storage periods are provided in the Privacy Policy, which is publicly available on the website of “Regitra” – https://www.regitra.lt (hereinafter – the Privacy Policy).
24. A person who registers for the first time on the Self-service System and each time the Privacy Policy is changed, must confirm that they have read the Privacy Policy. A person who has not read and has not understood the Privacy Policy may not use the electronic services available on the Self-service System.
25. The Self-service System account informs the person logged in to the Self-service System that surveys about the services provided to the person will be sent to the contacts provided and confirmed for the purpose of improving the quality of services. If a person does not wish to participate in the surveys, they may express their opposition by clicking on the link provided and opting out of the surveys.
26. A person logged in to the Self-service System has the possibility to select in their account which means of communication they wish to use to receive personalised offers, newsletters and other marketing communications (if they have given their consent to receive such communications).

SECTION V. FINAL PROVISIONS

27. “Regitra” shall have the right to unilaterally amend, modify or supplement the Rules.
28. “Regitra” shall have the right to refuse to provide an electronic service to a recipient of electronic services if the requirements of the Rules and/or other legal acts related to ordering and/or receiving services provided in the Self-service System are not met.
29. “Regitra” shall not be liable if, due to failures of information and communication technologies, the recipient of electronic services is unable to access the Self-service System or if, due to such failures, the data is lost or distorted at the time of its submission.
30. Requests, claims, complaints or other enquiries of persons related to the electronic services provided in the Self-service System shall be submitted and examined in accordance with the procedure established by the Rules on the Examination of Requests and Complains and Servicing of Persons at Public Administration Entities, approved by the Government of the Republic of Lithuania by its Resolution No. 875 of 22 August 2007 on the Approval of the Rules on the Examination of Requests and Complains and Servicing of Persons at Public Administration Entities.
31. All rights to the Self-service System and the electronic services provided on the Self-service System are protected by the laws and regulations of the Republic of Lithuania. No content and other textual, graphic or other information contained in the Self-service System may be reproduced, made publicly available or distributed without the prior written consent of “Regitra”.
32. The recipient of the electronic services must use the information and data contained in the Self-service System for lawful purposes. The recipient of the electronic services shall be liable for non-compliance with the Rules in accordance with the procedure established by legal acts.


Approved by Order No. 1V-197 of the Director General of “Regitra”, AB of 2 October 2024 (Revised version of Order No. 1V-199 of the Director General of AB Regitra dated October 21, 2025)
